
Emergency Broadband Benefit Program to Families 
 

The Federal Communications Commission (FCC) has launched a 
short-term Emergency Broadband Benefit (EBB) program, which will 
provide reduced cost broadband internet service for eligible New 
York City households during the COVID-19 pandemic. All families with 
a student enrolled in a DOE school or program are eligible for this 

benefit, and funds will be allocated on a first-come, first-serve basis 
until the program has exhausted available funds or six months after 
the US Department of Health and Human services declares an end 
to the COVID-19 health emergency. 
 

Families can find out if they are eligible, apply for the program, and 
find participating broadband providers via the USAC website. There 
are two types of benefits available to eligible households: 
  

• Monthly Benefit: a discount of up to $50/month for broadband 
service, equipment, and device rentals; or  

• One-time Device Discount: up to $100 for a laptop, tablet, or 
desktop computer (with a co-payment of $10 - $50), where 
available.  

•  
Families can visit the FCC’s EBB webpage and view this FAQ to learn 
more about the EBB program. Translated materials are available via 
the following 
links: Spanish, Arabic, Amharic, Burmese, Chinese, French, Haitian 

Creole, Korean, Portuguese, Russian, Somali, Tagalog, 
and Vietnamese.  
If families have questions or require support with an application, 
they can email EBBHelp@usac.org or call (833) 511-0311. 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgetemergencybroadband.org%2F&data=04%7C01%7CASosa7%40schools.nyc.gov%7C372c603ba41d4f8cf73808d916e5b87a%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637565998155573271%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3mIiKqnxwIEZxO44A4IHo9KI0cnlRFfmzdVhispZmUU%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Fbroadbandbenefit&data=04%7C01%7CASosa7%40schools.nyc.gov%7C372c603ba41d4f8cf73808d916e5b87a%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637565998155583264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=oR7KzSl%2Bdf9G65RkOwIOAAQsvwwYDefX9pMlfqIIqbs%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Fconsumer-faq-emergency-broadband-benefit&data=04%7C01%7CASosa7%40schools.nyc.gov%7C372c603ba41d4f8cf73808d916e5b87a%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637565998155583264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zQig0nlaTMAbqnw2ilLgU3VCg6SnesNBGCyE8%2FqRh%2BI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Fconsumer-faq-emergency-broadband-benefit-0&data=04%7C01%7CASosa7%40schools.nyc.gov%7C372c603ba41d4f8cf73808d916e5b87a%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637565998155593258%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=R3Vo5gyzPK8LMpkmEMyQLo43Ht4jrRTSmnQJ7M1W4Ik%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Febb-arabic&data=04%7C01%7CASosa7%40schools.nyc.gov%7C372c603ba41d4f8cf73808d916e5b87a%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637565998155603255%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3XaRDEe9Gf8IxyEoXSf9kpxcEL3tGQsRIya8m2gVcSc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Febb-amharic&data=04%7C01%7CASosa7%40schools.nyc.gov%7C372c603ba41d4f8cf73808d916e5b87a%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637565998155603255%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5xJRnT4ZFbqQLQWaK%2B3%2BIajZewD8tAM%2FxscAr4mX2xI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Febb-burmese&data=04%7C01%7CASosa7%40schools.nyc.gov%7C372c603ba41d4f8cf73808d916e5b87a%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637565998155613248%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VAY4cWUE9qvnX95ZdjqYKECJHJJ63T5YxjXCK852x3A%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Febb-chinese&data=04%7C01%7CASosa7%40schools.nyc.gov%7C372c603ba41d4f8cf73808d916e5b87a%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637565998155613248%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=OdR%2FNFg0Gp9qcBxByrTqoa9A6JuXmyPikueDy6oJhQE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Febb-french&data=04%7C01%7CASosa7%40schools.nyc.gov%7C372c603ba41d4f8cf73808d916e5b87a%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637565998155623244%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=UaESgaibnESrJlxVqadRD27TFnyms%2Flh%2BqSrKsSexKo%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Febb-haitian-creole&data=04%7C01%7CASosa7%40schools.nyc.gov%7C372c603ba41d4f8cf73808d916e5b87a%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637565998155623244%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=nwURyEcVIJQ4z1Fe3lrZRHnAtkkuCMkSru5z8TTNz7o%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Febb-haitian-creole&data=04%7C01%7CASosa7%40schools.nyc.gov%7C372c603ba41d4f8cf73808d916e5b87a%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637565998155623244%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=nwURyEcVIJQ4z1Fe3lrZRHnAtkkuCMkSru5z8TTNz7o%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Febb-korean&data=04%7C01%7CASosa7%40schools.nyc.gov%7C372c603ba41d4f8cf73808d916e5b87a%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637565998155633237%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Cwsm%2FoyX823rso01sEQAeEdcAOjzSTOffdhHyjBEQSI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Febb-portuguese&data=04%7C01%7CASosa7%40schools.nyc.gov%7C372c603ba41d4f8cf73808d916e5b87a%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637565998155633237%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xqRETIUYFAL%2F7yVhu%2ByqRVcVn3cZc3v9vF7rCV7%2BbCM%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Febb-russian&data=04%7C01%7CASosa7%40schools.nyc.gov%7C372c603ba41d4f8cf73808d916e5b87a%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637565998155643229%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KK%2F22nxM9Bb83RLfh5gCv2pjBMF3gkzfNPANPHNMbto%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Febb-somali&data=04%7C01%7CASosa7%40schools.nyc.gov%7C372c603ba41d4f8cf73808d916e5b87a%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637565998155653223%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=kgF82HZnPP2u5Bu6oLIFx8e%2B2In04MF5%2BLdQMQqsDxw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Febb-tagalog&data=04%7C01%7CASosa7%40schools.nyc.gov%7C372c603ba41d4f8cf73808d916e5b87a%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637565998155653223%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QweegAwsZaWl5NVmnwUpeFp49RhwJ42%2FBX5kuLPl2zs%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Febb-vietnamese&data=04%7C01%7CASosa7%40schools.nyc.gov%7C372c603ba41d4f8cf73808d916e5b87a%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637565998155663225%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=UfRhe5W1qxf5gnfCip%2FE%2BstiqvBYt7Vup100JhO%2BU9c%3D&reserved=0
mailto:EBBHelp@usac.org

